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1 CRM, CI and BPM - History, current status and outlook 

 

CRM 

Since the mid-1990s, companies have been investing huge sums in CRM technologies.  

By 2000, numerous projects aimed at ―introducing‖ CRM software had been realised. 

Leading CRM suites were based on a variety of pre-configured functionalities, workflows 

and data models, e.g. for industry or business-specific application cases. Adapters to 

integrate workflows and CRM data completed the picture. Client server architectures were 

replaced by pure web architectures at the beginning of this century and have become 

common as standard clients of web browsers. Many of these CRM projects were 

considered as failures because the invested costs could not achieve any specific benefit. 

But what is even worse is that integrated functions and business cases often made the 

account managers‘ work more complicated and restricted their room for manoeuvre which 

led to a low level of acceptance on the part of the end users. Today, the common opinion is 

that CRM is not a software program but a professional concept, based on a CRM strategy 

and supported by IT. 

 

CI 

CRM systems already had analytical functions in the 1990s that allowed users not only to 

generate ad hoc enquiries, but also to retrieve standard reports. Since the middle of the last 

decade, the trend has been no longer to apply analytical services directly to operative OLTP 

databases of the CRM system, but to outsource them to a data warehouse (OLAP). 

Predefined mappings between both data models thereby secure synchronisation of the 

(redundantly) stored data. With OLAP data models serving as the foundation, leading 

Customer Intelligence suites provide predefined standard reports for customer values 

analysis, customer classification and additional customer-specific KPIs. Furthermore, they 

allow detailed ad hoc reporting by end users on the OLAP database. Today, the scale and 

adaptability of Customer Intelligence functions are important criteria for the selection of a 

CRM suite. The distribution of reports is mainly carried out through push and pull 

procedures via a web client to mobile end devices such as BlackBerrys or iPhones as well.  

 

BPM 

Business Process Management is not an entirely new discipline. The modelling of 

processes as standardised - and partly ideal - processes has long been common practice. 

Standards for the modelling of processes such as value chains or event-driven process 

chains (EPCs) were developed at the beginning of the 1990s and were applied into 

corresponding process modelling tools such as ARIS Toolset or Adonis. Newer standards 

such as the Business Process Modelling Notation (BPMN), continuously developed further 

by Object Management Group (OMG) as a graphic specifications language, are far more 

differentiated than EPCs and in particular allow the transformation into Business Process 

Execution Language (BPEL). BPEL enables the integration of executable programs and is 

thus essential for the integration of individual IT services or workflows, for example. Thus, 

BPEL is the prerequisite for service-oriented architectures (SOA). Leading BPM suites 
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support the standards EPC, BPNM, BPEL, but also Unified Modelling Language (UML), 

such as those by Borland, Lombardi, Tibco or Oracle. Through specific BPL engines these 

suites are also able to support the transformation of BPMN-modelled processes into 

executable BPEL charts. That way, the same process can be stored once in the repository, 

modelled by the specialist department as BPMN and used and enhanced as BPEL by the IT 

department. 

 

CRM and CI 

The disadvantage of traditional CI architectures is that the data is not up-to-date. For 

example, DWHs are updated on a daily basis at least, while CRM systems can update data 

in real time and also allow access to it. The challenge of keeping DWH data updated in at 

least near-time and to focus on this CI results from the increasing pressure that exists on 

mature client markets to respond as quickly as possible to changing framework data. 

Leading CRM suites like Oracle Siebel, Microsoft but also SAP reflect the transaction-

oriented operative CRM architectures via ETL into a DWH structure. Analytical reporting in 

the sense of CI can thus be realised on this basis. The aim is firstly to avoid burdening the 

operative relational database with reporting and BI processes, and secondly to make the 

possibilities of a de-normalised data model useable in the sense of multi-dimensional 

analyses. Synchronisations are mostly carried out on a daily basis, likewise DWH 

enhancements from other data sources such as billing systems, supply systems, stocking 

systems etc. take place at least once a day. This is the reason why the up-to-datedness of 

CI data from the DWH is somewhat behind the data from the CRM DB. Leading IT service 

providers are taking care of this issue. For example, with Excel 2010 Suite Power Pivot, 

Microsoft offers technologies in order to allow flexible cubes and queries that enable the 

direct integration of data sources which helps to minimise the dependence on DWH data. 

Thus end users can directly obtain up-to-date information and create individualised reports. 

However, users can be prevented from generating such reports via authorisation 

management, which is indeed an important feature of stringent information and business 

performance management. 

 

CRM and BPM 

The increasing automation of processes due to cost and rationalisation reasons has also 

reached customer management. The increasing importance of customer data, risk 

management, order management, cancellations, billing e.g. via customer self-service 

portals, interactive voice response (IVR) in service centres, but also concrete cases like 

fraud detection and churn management make an increasingly tight integration of CRM 

workflows and the underlying processes inevitable. Modern CRM architectures allow the 

integration of executable programs such as web services or XML-based files. However 

BPM suites allow the execution of these executable programs in process diagrams. At 

Oracle and IBM, BPEL has become the standard, at other companies XPDL (e.g. Software 

AG). It is already possible today to address specific workflows in CRM systems and to 

directly integrate them into the process chains via a modelled BPMN process and its BPEL 

transformation. This is a crucial advantage when it comes to implementing and applying 

changing or new requirements with IT services in CRM systems on a market that is 

becoming increasingly dynamic. 
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CRM, CI and BPM 

It is quite understandable that clients want to map the most up-to-date data from a CRM 

system in customer intelligence reports. On the other hand, long-lasting analyses on the 

OLTP CRM database are to be restricted where possible for performance reasons.  

As already mentioned, DWH data is not always up-to-date. Real time warehouse 

approaches try to solve this issue. However, the problem is that preceding source systems 

are most of the time not able to deliver data in real time. The complexity of such trans-

formations of full IT landscapes leads IT decision-makers to hesitate to accept such projects 

- which is surely understandable. A possible solution could be the transferral of real time 

data from the CRM system, at least for some user scenarios, into a DWH, before making 

them available for the corresponding CI tools. These scenarios can for example be in the 

area of Next Best Offer (NBO) and Next Best Activity (NBA), as we know for instance from 

Amazon (product recommendations on the basis of other purchases). These specific 

processes can be modelled by modern BPM architectures, and the corresponding CRM 

workflows can be integrated as input, decision processes as output and the latter into 

another CRM workflow. DWH data can be used within the context of decision finding, 

e.g. which products are recommended. Furthermore, CI analyses on the success of these 

recommendations can be made at least in near time. These results can then be directly 

used to adapt the recommendation rules. Such Real Time Decisioning (RTD) processes 

and their success control can be mapped and managed via integrated CRM, CI and BPM 

architectures in an optimal way. The crucial success factor is not initially modelling a 

blueprint for a next best offer, but continuously monitoring the decision criteria and their 

application according to success relevance and to optimise them accordingly. Furthermore, 

the final results of these models must be distributed via all end devices used by end users 

and clients as simultaneously as possible, so that relevant NBOs can be contacted at the 

same time via a website, BlackBerry, iPhone or iPad. This is the last moment when static 

architectures fail due to almost infinite complexities of the process management. 

Outlook 

The next generations of CRM, CI and BPM architectures are in the starting blocks. One can 

clearly see that leading software providers are working hard on transferring individual 

system modules into a service-oriented approach. Individual systems for CRM, billing, CI or 

supply chain management will no longer be in focus, but instead specific processes that are 

supported by different IT services and workflows. BPM suites can optimally realise the 

orchestration and optimisation of such processes. It is now foreseeable that the expected 

launch of BPMN in the third quarter of 2010 will mostly replace BPEL. BPMN 2.0 can 

directly integrate executable programs without any additional transformations. This makes 

the restrictions when transferring BPMN into BPEL obsolete. Furthermore, BPMN 2.0 will 

offer an XML serialisation aimed at unifying the serialisations XPDL and BPEL.  

Software vendors are already working on the integration of BMPN 2.0 into their modelling 

tools, like for example Lombardi, SAP, Oracle, Signavio and many more, which could lead 

the way for a ―BPM round-trip engineering‖. Open standards can already facilitate the 

technical integration of individual IT services. The challenge of mapping these IT services 

onto different end devices such as PCs, iPhones, BlackBerrys or iPads while at the same 

time rolling them out can be done more efficiently. It will be exciting to see whether the new 

potential that results from the convergence of the modelling and execution language can 

really be realised. Surely it will no longer be necessary to forward business requirements to 

the IT project leader, consisting of a version 2.34a zip file containing 23 files, with the 

request to estimate the efforts and to apply them quickly. 
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It will also be exciting to see whether cloud-based services will stay as dominant as today in 

the customer management area. Besides an increase of CRM on demand, one can 

perceive a steady specialisation of CM requirements, in particular with enterprise clients in 

the financial services sector. As a consequence, individual software solutions have been 

commonly used in this area, of which maintenance and efficient administration often has 

already come to a limit. The importance of standard tools will rise in the future if they do not 

want to offer all requirements as best practices pre-defined, but to enable individual 

developments based on standard frameworks. Microsoft in particular follows this trend quite 

intensely. 

 

 

 

     

 

 

The customer is king. In order to provide him with even better services, CRM systems and solid CRM concepts in 

particular can do a lot. This applies for both large and small companies, only the chosen strategy may differ. While 

standard installations might be sufficient or even work well for smaller companies, this changes depending on the 

size and the complexity of the company.   

In this case, a higher level of individualization pays out as the CRM system often serves as a convergent point 

across many enterprise systems and enables companies - given that the CRM has been set up properly-  

to provide their clients with full services the right way, at the right time and place. If you take a look at the 

complexity of a large company IT infrastructure and at the heterogeneity of clients, the challenges for reliable client 

management become quite obvious. 

But there‘s another key conflict: clients are individual, and companies want to industrialize processes. But what 

about the CRM service providers? They respond, some quicker than others. The service providers realize the 

crucial importance of flexible customizing. With new concepts like for example Microsoft‘s xRM/CRM approach, 

companies can continue to use out-of-the box standard functions, but at the same time they are not limited to 

using the functionalities of conventional CRM systems.  

Whether companies can really take the opportunity to combine the best of two worlds - commercial off-the-shelf 

software and individual development- heavily depends on the understanding of the own processes and on a 

competent implementation partner who knows how to define the right mixture between two worlds. Chances are 

huge however, and as well as the complexity itself, will rise along with the increasing mobility of clients and the 

internet. The necessity of a higher individualization and integration level however will become a difficult challenge 

for SaaS-based CRM systems, the forerunners of Cloud Computing, as this trend is running counter to its own 

DNA, the standardization across company borders. 

 

                  CTO Comment Box 
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2 NewsWatch 

The GFT NewsWatch will henceforth follow the professional article on a monthly basis, 

covering major events, vendor announcements, service and products launches, important 

mergers and acquisitions, etc. related to the IT industry. Thereby, the NewsWatch is based 

on international releases of the past month. 

 

Microsoft demonstrates next-generation CRM release at Worldwide Partner Conference 

Source: http://www.microsoft.com/presspass/press/2010/jul10/07-12wpcdynamicscrmpr.mspx 

 

On July 12 2010, Microsoft Corp. showcased new capabilities that are coming in its next-generation 

customer relationship management (CRM) solution at the Microsoft Worldwide Partner Conference. 

The highly anticipated Microsoft Dynamics CRM 2011 — formerly code-named ―CRM5‖ — will be 

publicly available as a beta release in September 2010, beginning with Microsoft Dynamics CRM 

Online. 

 

New research into the quality of customer data  

 
Source: http://www.deutschepost.de/dpag?tab=1&skin=hi&check=yes&lang=de_EN&xmlFile=link1017530_1022453 

The mail order business is out in front when it comes to updating customer addresses, but the 

automotive sector's databases need urgent attention, and the address details held by banks and 

administrative authorities are often duplicated. These are just some of the findings to emerge from 

Deutsche Post Direct's latest "Customer Data Quality Benchmark Study". 

 

Microsoft's CRM marketplace challenges Salesforce.com 

Source: http://www.crm-daily.com/news/MS-CRM-Store-Takes-on-Salesforce/story.xhtml?story_id=131007RN0RHI 

Microsoft is moving to compete against Salesforce.com with its own customer relationship 

management store and its Microsoft Dynamics CRM 2011 software. Microsoft's Brad Wilson said 

Dynamics CRM 2011 raises the bar. Microsoft will encourage developers to build apps for its 

Microsoft Dynamics Marketplace. 

 

PAC Report analyzes investment behavior in the business software Area: ERP and CRM are 

companies' investment priorities until 2011 

Source: http://skype-news.tmcnet.com/news/2010/08/17/4960048.htm 

A survey conducted by Pierre Audoin Consultants (PAC) in Germany Austria and Switzerland has 

shown that nearly 50 percent of companies interviewed plan to increase their spendings on CRM 

and ERP software. 

 

India considers BlackBerry e-mail ban 

Source: http://www.telegraph.co.uk/technology/blackberry/7951743/India-considers-BlackBerry-email-ban.html 

The Indian government is undecided as to whether it will allow Research in Motion, maker of the 

BlackBerry, to continue operating its corporate email service in the country next month. 
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Forrester: Apple's iPhone And iPad: secure enough for business 

 
Source: 

http://www.forrester.com/rb/Research/apples_iphone_and_ipad_secure_enough_for/q/id/57240/t/2?src=RSS_2&cm_mmc=F

orrester-_-RSS-_-Document-_-2 

In 2007, IT dismissed the iPhone as insecure and unsuitable for enterprises. Three years later, the 

iPhone (and iPad) gives enterprises enough security options to enable them to say "yes" instead of 

"no", according to Forrester. 

 

Two Gulf states to ban some Blackberry functions 

Source: http://www.bbc.co.uk/news/world-middle-east-10830485 

Two Gulf states have announced bans on some functions of the Blackberry mobile phone, claiming 

security concerns. The United Arab Emirates is to block sending e-mails, accessing the internet, 

and delivering instant messages to other Blackberry handsets. 

 

SAP accepts TomorrowNow liability, says Oracle damages inflated 

Source: http://www.zdnet.com/blog/btl/sap-accepts-tomorrownow-liability-says-oracle-damages-inflated/37734 

SAP said it will accept liability for TomorrowNow‘s copyright infringement, but plans to argue that 

Oracle‘s claim that it suffered more than $1 billion in damages is inflated by a wide margin. 

 

Researcher demonstrates ATM ‗jackpotting‘ at Black Hat Conference  

Source: http://www.wired.com/threatlevel/2010/07/atms-jackpotted/ 

In a city filled with slot machines spilling jackpots, it was a ―jackpotted‖ ATM that got the most 
attention at the Black Hat security Conference, when researcher Barnaby Jack demonstrated two 
suave hacks against automated teller machines that made them spew out dozens of crisp bills. 
 

SAP chooses Deutsche Post's "E-Postbrief" 

Source: http://www.dp-dhl.de/en/media_relations/press_releases/2010/sap_chooses_e-postbrief.html 

SAP and Deutsche Post intend to cooperate in the internet mail service area in the future. The two 

companies have signed a corresponding declaration of intent. The "E-Postbrief", or electronic letter, 

which has been developed by Deutsche Post, combines the benefits of the binding character, 

confidentiality and reliability of a paper letter with the speed of an e-mail. 

 

Pirate Bay owners fined by Dutch court  

Source: http://www.theregister.co.uk/2010/07/19/pirate_bay_fine/ 

The three Swedish owners of The Pirate Bay will have to pay € 50,000 a day for failing to shutter 

the service in the Netherlands, an Amsterdam Court ruled. The Swedish pirate site was ruled illegal 

earlier by the Dutch courts, but remained online because its servers are abroad. 

 

Adobe adding 'sandbox' to PDF Reader to ward off hacker attacks 

Source: http://www.zdnet.com/blog/security/adobe-adding-sandbox-to-pdf-reader-to-ward-off-hacker-attacks/6886 

The next major version of Adobe‘s PDF Reader will feature new sandboxing technology aimed at 

curbing a surge in malicious hacker attacks against the widely deployed software. 
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Verizon data breach report 2010: insider breaches on the rise  

Source: http://searchsecurity.techtarget.com/news/article/0,289142,sid14_gci1517422,00.html 

Highly anticipated data released today by Verizon Business shows the number of insider breaches 

is rising, caused largely by malicious insiders who collude with cybercriminals, granting them 

access to critical systems. 

 

Facebook crawler collects more than 170 million data sets  

Source: http://www.h-online.com/security/news/item/Facebook-crawler-collects-more-than-170-million-data-sets-

1046910.html 

Hacker Ron Bowes has written a web crawler systematically grazes through Facebook data, 

claiming to have collected more than 170 million sets of data containing the names and URLs of 

public profiles. The files do not contain any further personal data such as friend lists, but the links in 

the profiles can easily be used to send out another crawler to collect this information. 

 

HVB's move onto Eurosig postponed 

Source: http://www.ibsintelligence.com/index.php?option=com_content&view=article&id=14840:hvbs-move-onto-eurosig-
postponed&catid=2:news&Itemid=12 
 

The move of HypoVereinsbank (HVB) onto Eurosig, the core system of its owner UniCredit, has 
been delayed. HVB was supposed to move to Eurosig on 1 January 2010, to create what Heinz 
Laber, COO of HVB, described as 'the first truly European bank'.  
 

 

U.S. declares iPhone jailbreaking legal, over Apple‘s objections 

Source: http://www.wired.com/threatlevel/2010/07/feds-ok-iphone-jailbreaking/ 

Federal regulators lifted a cloud of uncertainty when they announced it was lawful to hack or 

―jailbreak‖ an iPhone, declaring Monday there was ―no basis for copyright law to assist Apple in 

protecting its restrictive business model.‖ 

 

Microsoft Security: announcing Coordinated Vulnerability Disclosure 

Source: http://blogs.technet.com/b/msrc/archive/2010/07/22/announcing-coordinated-vulnerability-disclosure.aspx 

On 22 July 2010, Microsoft announced a shift in philosophy on how to approach the topic of 

vulnerability disclosure, reframing the practice of "Responsible Disclosure" to "Coordinated 

Vulnerability Disclosure."  According to Microsoft, the community mindset needs to shift, framing a 

key point - that coordination and collaboration are required to resolve issues in a way that minimizes 

risk and disruption for customers. 

 

Africa cell phone boom beneficial -- but schools, roads, power, water remain critical needs 

Source: http://www.sciencedaily.com/releases/2010/08/100809161236.htm  

The fast-growing use of cell phones in Africa -- where many people lack the basic human 
necessities -- has made headlines worldwide the past few years. 
 

 



 

10 

 

How m-commerce made Amazon $1bn  

Source: http://econsultancy.com/blog/6361-how-m-commerce-made-amazon-1billion  

Since launching under the Cadabra name back in the mid 90's, Amazon have consistently shown 

themselves to be innovative developers of multichannel strategy, thus gaining the first group‘s 

turnover of more than $1bn solely through mobile channels. 

 

Oracle vs. Google over Java: Android lawsuits may begin to pile up  

Source: http://www.zdnet.com/blog/btl/oracle-vs-google-over-java-android-lawsuits-may-begin-to-pile-up/38019 

Oracle‘s lawsuit against Google for Java patent infringement highlights how Android is going to 

become a big target in court. 

 

Android outsells Apple's iPhone in the U.S., Gartner Says  

Source: http://www.bloomberg.com/news/2010-08-12/nokia-loses-market-share-as-growth-in-smartphones-extended-

gartner-says.html 

Google Inc.‘s Android platform is the most popular smartphone software in the U.S., overtaking 

Apple Inc.‘s iPhone and the BlackBerry from Research In Motion Ltd., according to Gartner. 

 

Around 10 million Germans use internet via mobile phones 

Source: http://4g-wirelessevolution.tmcnet.com/news/2010/08/17/4959840.htm 

Around ten million Germans use internet with their mobile phone, which corresponds to 17 percent 

of all German mobile users, according to a survey by German market researcher Forsa for German 

ICT federation Bitkom. Around 8 million or 13 percent of German mobile users use internet to check 

websites and 7 percent or 4 million use mobile internet for e-mails or apps. 

 

Over 5 billion mobile phone connections worldwide  

Source: http://www.bbc.co.uk/news/10569081 

More than a billion mobile phone connections have been added to the global tally in just 18 months. 

In many regions, penetration exceeds 100%, where there is more than one connection per person 

in the country. 

 

Adobe buys Swiss company Day Software for $ 240 million  

Source: http://techcrunch.com/2010/07/27/adobe-buys-day-software-240-million/ 

Adobe is strengthening its product portfolio with its intention to acquire Swiss firm Day Software, 

which makes Web content management systems aimed at marketers. Adobe announced an all-

cash tender offer for Day‘s shares. 

 

Nokia Siemens buys Motorola network ops  

Source: http://www.reuters.com/article/idUSTRE66I24P20100719 

Nokia Siemens Networks will buy Motorola's telecom network equipment business for $1.2 billion, in 

an effort to add mew customers in markets such as Japan and North America where it has been 

seeking growth. 
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Apple smashes expectations in its fiscal Q3 earnings report 
 

Source: http://bullcross.blogspot.com/2010/07/apples-smashes-expectations-in-its.html 

Apple absolutely demolished Wall Street estimates posting yet another $ 1 billion beat on the top 

line when it released its fiscal third quarter earnings results.  Apple reported $ 3.51 in EPS on $15.7 

billion in revenue compared to analyst expectations of $ 3.10 in EPS on $ 14.74 billion in revenue.  

 

Gartner: worldwide mobile device sales grew 13.8 percent in second quarter of 2010 
 

Source: http://www.gartner.com/it/page.jsp?id=1421013 

Worldwide mobile device sales to end users totaled 325.6 million units in the second quarter of 

2010, a 13.8 percent increase from the same period in 2009, according to Gartner, Inc. Smartphone 

sales to end users accounted for 19 percent of worldwide mobile device sales, an increase of 50.5 

percent from the second quarter of 2009. 

 

IBM expands Cloud Computing capabilities with new Cloud Competence Center in Ehningen, 

Germany 

Source: http://www-03.ibm.com/press/us/en/pressrelease/32135.wss 

IBM announced a new Cloud Computing Competence Center in Ehningen, Germany, which will 

provide a broad range of cloud solutions and services to clients locally and internationally.  

   

Google acquires Metaweb to make search smarter 

Source: http://techcrunch.com/2010/07/16/google-acquires-metaweb-to-make-search-smarter/#comments  

Google has bought semantic search startup Metaweb, according to recent post on the search 

giant‘s blog. Terms of the deal were not disclosed. 

 

Amazon's ebook milestone: digital sales outstrip hardbacks for first time in US 

Source: http://www.guardian.co.uk/books/2010/jul/20/amazon-ebook-digital-sales-hardbacks-us 

Amazon US says it has sold 143 digital books for every 100 hardbacks in the last three months. 

 

Nokia seeks new boss to stem smartphone losses 

Source: http://www.eweekeurope.co.uk/news/nokia-seeks-new-boss-to-stem-smartphone-losses-8543 

Nokia is reportedly looking for a new boss as it fights to halt its market share decline in the 

smartphone sector. 

 

Google buys Jambool: social networking battle begins 

Source: http://www.pcworld.com/article/203335/google_buys_jambool_social_networking_battle_begins.html 

Google has purchased virtual currency platform Jambool, a move that will fuel Google's reported 

foray into the social networking world. 
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Emerging markets will bring a third of global mobile data revenues by 2014 

Source: http://gigaom.com/2010/07/20/emerging-markets-will-bring-a-third-of-global-mobile-data-revenues-by-2014/ 

Developed nations are driving mobile data demand, but emerging markets aren‘t far behind when it 

comes to mobile data service revenues. A new report from Informa Telecoms & Media suggests 

that by 2014, 36 percent of global mobile data revenues will come from nations like Indonesia, 

Nigeria, Egypt, Turkey, Poland and the Ukraine 

 

Google to stop selling Nexus One  

Source: http://www.wired.com/gadgetlab/2010/07/google-to-stop-selling-nexus-one/ 

After a long and painful decline, Google has finally put the Nexus One phone out of its misery. After 

it has shifted the last batch of handsets, the search company will stop selling its first – and possibly 

last – true Googlephone. 

 

Deutsche Telekom to decrease T-Pay payment options 

Source: http://satellite.tmcnet.com/news/2010/07/29/4927382.htm 

Deutsche Telekom will decrease the number of payment options for its online payment service  

T-Pay, according to teltarif.de citing confirmation from Deutsche Telekom's press office. 

 

Bing update incorporates social media tools 

Source: http://www.internetnews.com/search/article.php/3889301/Bing-Update-Incorporates-Social-Media-Tools.htm 

 
Microsoft's latest version of its Bing search engine software for the iPhone, iPod Touch and iPad 
includes new social networking tools and features. 

 

XING AG: total revenues rise by 20 percent to € 25.86 million  

Source: http://corporate.xing.com/english/press/press-releases/details/article/press-releasebrxing-ag-results-for-h12010-

conf/339/f8c20e68f8bd162b66fb382973ba1bbd/ 

XING AG‘s figures at the end of the first half of 2010 reflect the positive growth strategy. Total 

revenues for the first six months of the year rose by 20 percent from € 21.54 million in H1/2009 to € 

25.86 million in H1/2010. 

 

Facebook closing in on acquiring check-in service Hot Potato 

Source: http://techcrunch.com/2010/07/27/facebook-hot-potato/ 

Terms of the deal between Facebook and the social activity service are likely still be negotiated, but 

it‘s believed that this would largely be a talent acquisition for Facebook. 
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Next Apple TV (iTV) should support 1080 HD 

Source: http://www.macsimumnews.com/index.php/archive/next_apple_tv_itv_should_support_1080_hd/ 

The rumor mill is buzzing that the next rev of the Apple TV—which some say will be renamed the 

iTV—will bring the device out of the ―hobby‖ category and into the serious hardware category. 

 

Google introduces Image Search Ads 

Source: http://www.bizreport.com/2010/07/google-introduces-image-search-ads.html 

Google has created yet another way for advertisers to get their messages in front of their audience 

with the launch of Image Search Ads. 

 

Deutsche Bahn offers MMS tickets to registered users 

Source: http://www.telecompaper.com/news/SendArticle.aspx?u=True 

German railways operator Deutsche Bahn has announced new online booking features for mobile 

phone users. With immediate effect, mobile phone users can book their tickets online and have 

them sent direct to their handsets as MMS messages. 

 

Apple iPhone jailbreak breaker on the way, patches security holes 

Source: http://mobilenews.omio.com/mobile-phone-news/apple-update-to-break-iphone-jailbreak-fix-on-the-way-patches-

security-holes/ 

Enterprising developers finally released a jailbreak solution for Apple‘s iOS 4, enabling the iPhone 

3GS, iPad and iPhone 4 to be hacked wide open thanks to a gap in the Safari browser‘s security 

protocols. 

 

Google calls it quits with Wave 

Source: http://www.betanews.com/article/Google-calls-it-quits-with-Wave/1280960012 

Google has officially announced that it will no longer be developing Wave as a standalone product, 

citing a lack of user adoption. 
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Microsoft Menlo: a new mobile project without Window CE  

Source: http://www.letmedefine.com/microsoft-menlo/ 

Microsoft is currently working on a new mobile project Microsoft Menlo which will bring desktop 

operating system into smartphone. 

 

Google's Street View Germany service to start November 

Source:  http://www.bloomberg.com/news/2010-08-10/google-s-street-view-germany-service-to-start-november-handelsblatt-

says.html 

Google Inc.‘s Street View of Germany‘s 20 largest cities will go online in November. People who 

don‘t want their house-fronts to be visible on Street View can inform Google online for a four-week 

period starting next week.  

 

Microsoft iPad killer in the works 

Source: http://www.worldcorrespondents.com/microsoft-ipad-killer-in-the-works/888361 

Microsoft CEO Steve Ballmer has announced the need to combat the Apple iPad tablet platform.  

No time commitments were made as to when a Microsoft tablet computer would come out but it is 

an urgent agenda of his organization. 

 

Facebook doubles size of data center before it‘s even built 

Source: http://gigaom.com/2010/08/02/facebook-doubles-size-of-data-center-before-its-even-built/ 

Facebook said that it is adding 160,000 square feet to the 147,000 square-foot data center it‘s 

currently building in Prineville, Oregon. Being able to make such on-the-fly changes is part of why 

Facebook wants a wholly owned data center that it can manage and optimize at its whim. The 

company cited a need for more servers to accommodate its 500 million users. 

 

Bye-bye, Lala: Apple-owned streaming service to shut down 

Source:  http://www.tuaw.com/2010/04/30/bye-bye-lala-apple-owned-streaming-service-to-shut-down/ 

Lala is shutting down its streaming and music purchase operation on May 31. Lala's site notes that 

users "will be able to access and play all music in your Lala collection through May 31, 2010. 
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Adobe adds to Microsoft Active protections program  

Source: http://www.itwire.com/it-industry-news/strategy/40751-adobe-adds-to-microsoft-active-protections-program 

Security vendors will receive advance information about vulnerabilities in Adobe software via a 

Microsoft program. Microsoft is also set to make available a tool to take better advantage of the 

security mitigations built into recent versions of Windows even if application developers didn't. 

 

 

 

 

 

 

 


