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Macif success: Insurer cuts cost and gains flexibility with
Guidewire cloud launch

GFT helps French mutual insurer Macif migrate their largest business line to
Guidewire InsuranceSuite on the cloud

Stuttgart/Niort/Paris, 29 September 2022 — Over 180,000 quotations, 70,000 contracts, and 300
claims submitted in the first three weeks. French mutual insurer Macif is now using Europe’s leading
core insurance platform on the cloud.

Macif has deployed Guidewire InsuranceSuite for their largest business line, Mobility, on Guidewire
Cloud. The successful project, which was managed by global digital transformation leader GFT, sets
new standards in the industry and brings substantial savings and competitive advantages for
Macif.

“This new solution should allow us to go to market faster with new value propositions, and offer more
customised solutions to our members through the technical architecture of Guidewire's products,” says
Yann Arnaud, Macif Chief Marketing and Innovation Officer. “In addition, this should improve the
quality of our underwriting, policyholder lifecycle tracking, and claims handling, through the intuitive
nature of the applications; indeed, their ease of use has surpassed our expectation.”

“We wanted to be able to focus more on our core competency — taking care of our members — and
spending less time on managing IT systems,” adds Fabrice Leyglene, Macif CIO. “This cloud solution
also makes the white-labelling of our products and services for re-sellers much easier. So this
migration directly serves to further our business strategy. And finally, we will be able to integrate
relatively easily the most advanced cloud solutions in the market into the various elements of our
value chain.”

Emmanuel Naudin, Regional Vice President, Sales — EMEA, Guidewire, added: “This is the largest
implementation of Guidewire InsuranceSuite on the cloud in Europe so far. Macif are showing with this
that they are at the forefront of technological innovation in the insurance industry. The solution ran
very well from day one, and that is a testament to the great collaboration between Macif, our partner
GFT, and Guidewire.”

“This was an ambitious undertaking. The magnitude of this cloud implementation is a milestone for
Guidewire in Europe. But we knew we could do it, Macif trusted that we could, and by using experts
from five countries in Europe and America, we got the job done,” says Mathieu Liabaud, Managing
Director GFT France.


https://www.macif.fr/

Free up resources, focus on core competencies, cut costs
With this step, Macif gains numerous cost and business benefits. Specifically, the benefits are:

= White-labelling of products or services for re-sellers becomes much easier.

= The software is maintained and managed by Guidewire, freeing up Macif’s IT department to
focus on matters more central to the business.

= Not requiring on-premises hardware and manpower for maintaining the systems reduces IT
spending.

= The SaaS solution can always be up to date with minimal disruption.

= The solution is easy to use, giving customer service employees more time to interact with
members and build their relationships.

= New products or services are quicker and easier to launch than with Macif’s legacy
system.

Macif’s entire P&C business to be implemented in future deployments

Macif is using Guidewire InsuranceSuite for its policy administration, underwriting, and claims
management. The recent migration of Macif's Mobility business line follows the initial migration of their
Fleet business line. All other P&C business lines are scheduled for implementation on Guidewire
Cloud in follow-up releases in the next couple of years. For the migration of Macif's Mobility business
line, up to 130 GFT experts from France, Canada, Spain, Poland, and Costa Rica were involved.
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About Macif

As a mutual insurer, Macif strives daily on behalf of its 5.7 million members and customers to protect
the present and secure the future. Macif delivers uncomplicated and effective insurance products and
services for property and casualty insurance, health and personal protection, and finance and savings.
With more than 18.4 million contracts under management, the Macif generated revenues of more than
€6 billion in 2021. Since January 2021, Macif has been affiliated with Aéma Groupe. Aéma Groupe,
which grew out of the merger between Aésio Mutuelle and Macif, envisions a fairer and more humane
world every day by making foresight a central part of the relationship with its members, policyholders
and corporate clients. For more information, visit www.macif.fr.

About GFT - Shaping the future of digital business

As a pioneer for digital transformation GFT develops sustainable solutions across new technologies —
from cloud engineering and artificial intelligence to blockchain/DLT.

With its deep technological expertise, strong partnerships and comprehensive market know-how GFT
offers advice to the financial and insurance sectors, as well as in the manufacturing industry. Through
the intelligent use of IT solutions GFT increases productivity and creates added value for clients.
Companies gain easy and safe access to scalable IT-applications and innovative business models.

Founded in 1987 and located in more than 15 markets to ensure proximity to clients, the GFT team
consists of over 10,000 determined talents. GFT provides them with career opportunities in all areas of
software engineering and innovation. The GFT Technologies SE share is listed in the SDAX index of
the German Stock Exchange (ticker: GFT-XE).

www.gft.com
www.blog.gft.com

www.linkedin.com/company/gft-group/
www.twitter.com/qgft

About Guidewire

Guidewire Software Inc. (NYSE: GWRE) is the platform P&C insurers trust to engage, innovate, and
grow efficiently. We combine digital, core, analytics, and Al to deliver our platform as a cloud service.
Approximately 520 insurers in 38 countries, from new ventures to the largest and most complex in the
world, run on Guidewire.

As a partner to our customers, we continually evolve to enable their success. We are proud of our
unparalleled implementation track record, with 1,000+ successful projects, supported by the largest
R&D team and partner ecosystem in the industry. Our marketplace provides hundreds of applications
that accelerate integration, localization, and innovation.

For more information, please visit www.guidewire.com and follow us on Twitter and LinkedIn.
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